
 

  
 

 

 

 

Shared Responsibility Model for MSP’s 
BCSS has a wide variety of products available for MSPs to purchase wholesale. Connect with your Channel 
manager for an up-to-date version. 
 
For month-to-month products, you will be billed based on your consumption, as defined by the underlying 
vendor rules. It’s simple, if BCSS is billed, you will be billed too.  For products with a 1 year or greater 
agreement, we will provide a proposal specifically for that service for you to execute. 
 
SETUP AND DEPLOYMENT TERMS: 
 

 Provisioning - configuration in the cloud 
 VIP Setup - configuration with the end user on their devices 
 Pricing - You may bill your customer for anything you want for your services, and our price list above 

defines the suggested amount. 
 
MSP PROVISIONING AND CONFIGURATION: In all cases, we will have to do the initial PROVISIONING of the 
tenant to set up your MSP. There may be a charge for this, depending on the product and the amount of work 
involved, and that will be disclosed beforehand. PCS will leverage the vendor to work directly with the MSP to 
assist with deployment of the tenant in all efforts to minimize costs. If PCS is required for the deployment of 
the tenant  there will be a charge for that service.  
 
CLIENT PROVISIONING OF TENANT: Whenever possible, we will set you up to PROVISION your own clients*. 
Not all solutions allow this, in which case we will ask you to complete a simple form to provide us with the key 
information and we will do it for you. This is located at MSP Client ADD Form. 
 
CLIENT TENANT CONFIGURATION: When possible, we will set you up to configure your own clients*. Not all 
solutions allow this, in which case we will apply our standard baseline. Any modifications can be done via a 
ticket to support@businesscybersecuritysolutions.com. 
 
CLIENT DEPLOYMENT: Deployment of any associated agents or devices can always be handled by the MSP, 
end client, or BCSS*. 
 
MSP SUPPORT: We expect you to provide an experienced technician who will shadow us during initial 
deployments (which is a billable engagement and can be recorded), so you can learn the ropes. Whenever 
possible, we provide you with full access to the underlying system tenant so that you can add* and remove 
nodes*, define the configurations*, and deploy them to your users* without our intervention. If you have 
issues with the proper functioning with the software, open a ticket with the underlying vendor*. 
 
CLIENT SUPPORT: 100% of client support needs to be through the MSP. These are your clients, and they need 
to engage you first to resolve any problems they have. If you cannot, please open a ticket with the underlying 
vendor*. 
 



 

  
 

 

 

* You can always engage us to do these tasks for an additional fee by opening a ticket at 
support@businesscybersecuritysolutions.com. 
 
 

 

 
 

 
 



 

  
 

 

 

 
 

 
 



 

  
 

 

 

 
 

 
 

 
 



 

  
 

 

 

 
 

 

 



 

  
 

 

 

 
 

 
 

 
 



 

  
 

 

 

 
 

 
 

 
 



 

  
 

 

 

 
 

 
 

 
 



 

  
 

 

 

 
 

 
 

 
 
 
Support Levels of the shared responsibility model 
1. Level 1 – MSP  
2. Level 2 - BCSS 
3. Level 3 - Vendor 
For more details on your service agreement or to request updates, contact BCSS at 
support@businesscybersecuritysolutions.com or consult your dedicated account manager. 
 

 
 


